
How likely is it?

Consider this situation that Fritzilinde, a customer service representative from The Ohmpah 

Express, had with her colleagues the other day:

Likelihood1

You'll see that the underlined words indicating how likely something is. Match the words on the left

to the 'translations' for them on the right

1. has to

2. should

3. will

4. could

5. going to

A. it is a possibility, but no guarantees are 

possible

B. it is what is expected to happen, but who 

knows what will really happen

C. this is what is expected to happen

D. this needs to happen, or there will be 

negative consequences

E. this is as certain to happen as the sun is 

certain to rise

1 This is a way to say the probability of something being true

“The 'Grammatik der Liebe' album has to be delivered on Friday,” she said 
to her colleagues in the creative department. “The customer wants to know if we'll 
make the deadline.”

Her colleague made a face. “It should be finished on time...”

Fritzilinde cut him off. “Should isn't good enough. What do you need to get 
it finished?”

Another colleague stopped mixing ketchup into his vodka and said “What he
means to say is that it will be finished, if the muse inspires us.” He looked at the 
bottle in front of him. “And this is our last bottle of muse. So, it could be delivered 
on time, if this is enough.”

Fritzilinde went to his desk, took the bottle and held it in front of his face. 
“Listen to me, it is going to be delivered on time. I know that, because, if it's not, I'll
take this bottle and stick it so far up your behind that you'll need your muse and a 
powerful flashlight to find it.”



Fill in the blank

Fit the words in the box into the spaces in the sentences below. Each word will fit into more than 

one sentence.

1. We guarantee delivery by the end of next month, but your order ________________ be 

delivered sooner, if our supplier delivers ahead of schedule.

2. The presentation ________________ be finished by the meeting tomorrow, or we will lose 

them as a customer.

3. I just spoke to the programmer responsible, and he says the code is ________________ be 

finished before the end of the day today. He's almost finished now.

4. If everything goes as planned, the meeting ________________ be attended by the CEO, the 

CFO and the marketing director.

5. We already sold more this year than we did last year, so when the end-of-year numbers 

come out, we know sales are ________________ be increased.

6. If you know you need the SuperProduct 1000, you should order it now. It 

________________ be discontinued soon, in favor of the more expensive UltraProduct.

7. Karen just talked to the supplier on the phone and they say the order ________________ be 

delivered by Friday. We've been burned before, so I want you to have a plan for what we'll 

do if it isn't.

8. The payment ________________ be made by the end of the week, or we will withhold 

delivery.

9. The project manager told me that the drawings for the machine ________________ be 

completed by tomorrow afternoon, if there are no unexpected problems.

10. The new parts arrived today and are ________________ be installed by the end of the day. 

We will be able to begin producing your parts tomorrow morning.
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could, should, will, have to, going to



Other verbs

Of course, you have spoken English before. You know that people give you hints at how likely 

things are in the verbs that they use to describe how they think about it. Consider this conversation 

that Igor Musikovsky, one of the talent scouts at The Ohmpah Express had with an artist he 

recruited to the company.

Certainty

The underlined words demonstrate how certain the speaker is about what he or she is saying. 

Arrange the underlined words from the text above according to certainty (from least to most certain)

in the spaces below.

Then, add the words in the box to the line where you think they best match.

1.  

2.  

3.  

4.  

5.
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“How much money can I make doing this?” Jürgen asked. He was a car 
mechanic whose dance talent Igor had discovered.

“I can't promise that you'll be a millionaire,” Igor answered, “but, if you 
work hard and can get on one of the teams doing background dancing for one of our
major acts, you can expect to make some serious money.”

“What is serious money?” Jürgen asked, “I started drinking craft beer, and 
that stuff isn't cheap.”

“Well, I doubt you'll have a problem paying for beer, even craft beer.” 
Jürgen said. “I tell the dancers I hire that, if they can learn the choreography, they 
can plan on retiring at forty.”

“Oh.” Jürgen thought a moment. “I hope I can manage that!”

predict, intend, commit, suspect, assume, suppose, mean, pledge, believe, count on,
guarantee, hesitate,



Practice it!

What you see above are my examples. Use the prompts below to think of your own examples. What

should be done by that time? What do you hope will be completed by that time? Your examples can 

be from your work (which would be better), or from life in general.

• By this evening...the email to John from ZahlungsVerzögerung GmbH should be finished.

1. Before I go on vacation again...

2. When the next birthday is celebrated in our office...

3. By this time next week...

4. After my next meeting...

5. When my boss goes on his or her next business trip...

6. Before I meet with my boss again...

7. After my next vacation...

8. By the time I leave work tonight...

9. By the end of the month...

10. After this month ends...

11. By the end of the year...

12. After the next English lesson...

13. Before my colleague goes on vacation...

14. Before the next English lesson...

15. Before it snows again...

16. When I get my next (first) company car...

17. By the time the new products are finished...

18. After my next phone call...

19. Before I go to my next meeting...

20. After I finish this exercise...
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